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More than 27 years
of experience

ABOUT HITECH WLL

Hitech W.L.L. is an ISO 9001:2008 Certified Information Technology service and solutions provider with more than 27 years
of experience in serving local and regional markets since its establishment in 1991 in the Kingdom of Bahrain. By providing
quality products and services at an outstanding value, Hitech has established itself as a primary IT service and solutions
provider in all sectors of Bahrain market. We work with a variety of large corporations and governmental bodies and at the
same time, we target SMEs with the needs for cost-effective solutions that allow established and emerging businesses to

compete with larger corporations.

Building 1147, Road 5123 Area 351, coordinator @hitech.cc www.hitech.cc
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Hitech Services

Increasingly, Professional Service organizations around the world are relying on Hitech Software to meet the needs of their
project-centric businesses. Whether it’s called Professional Service Automation, Enterprise Service Automation, ERP for Services
or at a more mundane level, Project Accounting, Hitech for Service Enterprises has been explicitly developed from the ground up
to address the specific requirements of professional services organizations in managing the delivery of client projects, and the
resources required for those projects.

In an ever-changing world, staying ahead of the competition is now harder than ever before.

Optimisation of business processes and performance is a continuous necessity if we are to improve

Software customer engagement, realise increased efficiency and ultimately generate increased turnover

Development & and profit. To achieve this, organisations must implement software solutions that are specifically

designed and developed to their unique business processes. We offer leading-edge technical

knowledge and proven experience, taking a consultative approach to understanding your needs in
order to support you in choosing the most suitable development approach.

Migration

Customers have multiple and changing requirements for the operational availability of their IT

equipment. Our IT Support & Maintenance Service offers multiple and variable options to meet IT

these challenges, which can be provided independently or as part of a total Managed Service. Maintenance
Our engineers are manufacturer accredited and we aim for a single visit fix to minimise business

disruption. We have a flexible approach and our pricing model allows charges to be inventory, & Support
activity, resource or frequency-based.

Demanding, high-volume day-to-day activities can severely impact an IT departments ability to

contribute to the strategic progress of the organisation. We help organisations understand what is

IT important to the organisation and should be kept close, to assist in identifying commodity services

Outsourcing that could be obtained more cheaply by Selected Insourcing. Our customers are able to think
strategically about the issues that really matter to their business, and innovate accordingly.

The Prime focus of any business consulting firm is to bring together business and IT in order to

help their clients realize the importance of investing in IT enabled services to increase the value of

their business. Today every organization understands the importance of investing in the emerging IT
technologies to be ahead of their competitors in the never ending business race and at the same

time delivering promising and satisfactory services to the shareholders. But the difference in the Consultancy
organizations goals and perspectives stands as barriers in the company’s growth. Budget and time Services
are yet other factors that have left the IT companies little to no chance to innovate. Our team has

used its experience and expertise, in bridging this gap between cost and quality.

We offer competitively priced website hosting plans so you can easily change your host provider
and consolidate your online services with us. They include a broad DIY toolset, a choice of web
Cloud : o I
A server operating system, one-click install web development applications, database controls and
Hosting extensive programming language support.




Solutions Highlight

IT Infrastructure CCTV System

Time Attendance &
Access Control

@ Public Address System

Network Solutions

Traffic Barrier System

Projector Firewall & VPN

Educatioin & Training

, ID Card Printing Solution
Equipment
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Our Software Solutions offered to wide range of industries

@ Hitech Enterprise Resource
Planning
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Human Resource Management
System

Payroll Management System Financial Accounting &

Information Management System

Workflow Management System Content Management

Document Management
System

Clinic Management System
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Hospital Management System Customer Relationship

Management System

Helpdesk System Restaurant Management System

Property Management System Retails Management System

Club Management System Pharmacy Management System
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Our Technology Partners

Our Main Business @ @
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